
Reliance Matrix is a branding name. Reliance Standard Life Insurance Company (Home Office Schaumburg, IL) is licensed in all states (except New York), 
the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. First Reliance Standard Life Insurance Company (Home Office New York, NY) is 
licensed in New York and Delaware. Standard Security Life Insurance Company of New York (Home Office New York, NY) is licensed in all states. Absence 
services are provided by Matrix Absence Management, Inc. Product features and availability may vary by state.

Contact AllOne Health: Call 855-RSL-HELP (855-775-4357) or  
visit allonehealth.com/reliance-matrix. Code: RSLI859

Bereavement Support Services

Comfort and guidance for challenging times 
Bereavement Support Services provide confidential and professional support services to all family 
members and beneficiaries to cope with the loss of a loved one — at no extra cost.

In addition to coverage from Reliance Standard Life Insurance, all family members and beneficiaries 
are eligible to receive telephonic grief counseling sessions and legal and financial consultation through 
AllOne Health.

Grief Counseling:

• 	� Up to 3 Telephonic Grief Counseling Sessions (per 
incident) for Assessment and Referral. Grief counseling 
also applies to pets.

• 	� All Sessions Are Confidential, Conducted by Licensed 
Mental Health Clinicians

Legal and Financial Consultation:

• 	� Consultation for a Wide Range of Legal and Financial 
Matters Including Estate Planning, Deeds, Wills and Trusts

• 	� Telephonic Legal Consultation for Unlimited Number 
of Issues per Year. Includes One 30-minute In-office or 
Telephonic Consultation with Local Attorney and 25% 
Discount for Continued Services.

• 	� Telephonic Financial Consultation for Unlimited Number 
of Issues per Year

• 	� Do It Yourself Document Preparation through the 
Online Legal Resource Center, as well as Document 
Assistance Services at a Reduced Fee

Program Access:

• 	� All Covered 
Employees, Family 
Members and 
Beneficiaries 
Eligible, 
Regardless of 
Location or 
Relationship

• 	� Dedicated Toll-
Free Line, Always 
Live Answer
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Bereavement benefit services are provided by AllOne Health, under 
agreement with Reliance Matrix.

http://allonehealth.com/reliance-matrix

